
https://v3.camscanner.com/user/download


P.O. Box 5, 805 South Walker Street, Burgaw, N.C. 28425 910-259-1200 Office | www.pendercountync.gov 

Board of County Commissioners      County Manager 
W. Randy Burton – Chair       Colby Sawyer 
Brad George – Vice Chair       Assistant County Manager 
Brent Springer        Margaret “Meg” Blue  
Jerry Groves         County Attorney 
Jimmy T. Tate E.D., D.    Carl W. “Trey” Thurman 

      

 

    
 
 

March 25, 2026 
 
To whom it may concern: 
 
On behalf of Pender County, it is my genuine pleasure to offer strong support for the grant 
request submitted by the Southeastern Healthcare Preparedness Region (SHPR) State 
Medical Assistance Team (SMAT) and Novant Health Pender Medical Center's Mobile 
Integrated Health program to establish a consolidated headquarters facility serving 
southeastern North Carolina.  
 
As Pender County Manager, and having spent the majority of my career in public safety and 
emergency management, I can speak with some authority on the value this coalition brings 
to our region. Southeastern North Carolina is no stranger to disaster. Hurricanes, flooding, 
tornadoes, wildfires, and hazardous materials incidents are not hypothetical risks for our 
communities, they are recurring realities. The coalition's ability to maintain a fleet of 26 
mobile assets and more than 450 pallets of deployable supplies, and to sustain a 29-day 
deployment to western North Carolina during Hurricane Helene, reflects an operational 
readiness that our region depends on.  
 
SHPR SMAT has been a strong partner for Pender County and Novant Health Pender 
Medical Center, the only hospital in Pender County.  During both hurricanes Matthew and 
Florence, SHPR assisted in coordinating the evacuation of then Pender Memorial Hospital 
and assisted in establishing a medical aid station in Burgaw while Pender Memorial was 
repaired and operational.  Pender Medical Center continues to receive the ongoing support  
of SHPR with Critical Incident Stress Debriefings for its staff following difficult incidents; 
and facility support during internal infrastructure failures.   
 
A dedicated, consolidated headquarters would provide the stable foundation this team has 
long deserved. A purpose-built space for personnel, volunteers, vehicles, and equipment 
that must be ready at a moment's notice is a real need. The co-location of Novant Health’s 
Mobile Integrated Health Team, including New Hanover County EMS, VitaLink, AirLink, Non-
Emergency Transport, and Community Paramedics, further multiplies the value of this 
investment. Pender County has benefited directly from this partnership through support to 
Pender EMS, Fire, Public Health, our local hospital, and community events such as the 
North Carolina Blueberry Festival.  
 
This is a sound investment in the long-term resilience of southeastern North Carolina, and I 
strongly encourage a favorable review of this request.  
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Please do not hesitate to reach out if I can provide any additional information. 
 
 
Sincerely, 
 
 

Colby W. Sawyer, MPA CEM 

County Manager, 

Pender County, North Carolina 
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